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Arizona Corporation Commission
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928-257-2255

B

RECEIVED

Arizona Comporation Corrrriserer 005 NOV 25 A G 02

NOV 25 2014

AZ CORP COMMISSION
BOCKET CONTROL

DOCKETEDBY |

e

L L a5 i oo

RE: DOCKET NO. W-02027A-13-0470
Decision No. 74784

This letter is being sent in response to the ACC staff proposed and recommended changes.

Per Item 5 (page 5 of the Docketed Order)

*

Sincerely,

Fonida

“Dateland should monitor the number of gallons of water pumped and sold to determine
the amount of non-account water for one year and coordinate its readings of well meters
with its readings of customer meters each month, and keep records on any non-account
water it uses for legitimate purposes. The Company should file with Docket Control,
within 13 months of the Decision’s effective date, as a compliance item in this docket,
a water use data report reflecting the monitoring results. If the reported water loss is
greater than 10 percent, Dateland should prepare a report containing a detailed analysis
and plan to reduce water loss to 10 percent or less. If the Company believes it is not cost
effective to reduce the water loss to less than 10 percent , it should submit a detailed
cost/benefit analysis to support its opinion. The water loss reduction report or the detailed
analysis, whichever is submitted, should be docketed as a compliance item file with
Docket Control, as a compliance item in this docket, within 13 months of the Decision’s
effective date.”

DPSC is filing paperwork to complete our compliance issue shown in the above
paragraph.

Attached is a record of water usage for both the well meter and the customer’s meter for
the past twelve (12) months, a record of the non-accounted water used for legitimate
purposes for the past twelve(12) months , and a short explanation pertaining to high usage
in 2 months and a negative reading in 1 month.
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Linda Stevens, Operation Manager
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Sheet1
Dateland Puiblice Service Company inc.
Annual Water Audit Chart

Month _ Master Meter Customer's Billed Difference Accounted Unaccounted
wWatea Fon Month of: | : <
January 2005 bdl, 745 477/, 340 (170, Y05 [39 114 3[R
February Q67,012 563 /80 302 832 /85, ol L1870
March RIT, 412 b2d, 9906 [922.422 [70.43Y 20958
April 982,506 108,579 293 946 2147,.3/3 56,633
May qassio 612,600 3/2, 90 260,962 /i1, 948
June 1, 241 670 %08 110 352,960 - 260 693 Q267
July 1,030 ded 76 3. 799 246,672 223 (63 43,507
August 1, 608,539 758 230 250,309 222 %47 27,462
September R08, 287 590,550 207,737 (80,202 27,535
October 104,383 5¢4.670 (40,312 (570, 5799 (2,22
INovember 2,4/ /037, 3¢3 755 430 291,733 219, /125 62,658
December 20,4/ B 17, 3% 5/, 200 306, /76 173,930 EERTAS
Annual Total [0, 90l , 94 78322&6 306 7434 2344835 124,597

Note: Calculate accounted water that is used in the RO reject (15% - 18%) Pre-trement (Regeneration, Back flow, GAC tank, Brine tanks,
and Rinse Process Pre-treatment averages 8,000-10,000 per month). Calculate landscaping at 700 gallons average per day or
.21,000 per month. General Maintenance: Estimate power washing of solar panels to average 300 galions per cleaning. Include
cleaning of treatment equipment such as trencher, truck, buildings, and water treatment systoms.

Calculate unaccounted water as meter inaccuracy, leaks, stolen water, line flushing and fire department use

Use EPA calculation formula

total metered water X 100 = % of total unbilled water
water entering system

. Page 1




Accounted Water For Month of |Nov. |Dec. |Jan. |Feb. |March |April [May |June |July Aug, [Sept |Oct.

RO reject 15-18% 186,125 147,13] | 1is, 514 | 156062 1477134 |/ 76853 [|6659.2 (226993 |[85 483 |18/537 (145492 )j2678F

|Regen etc. -8,000-10,000 10,000 jo6osl $,000 | o, 000 | §000 | 10,000 [(6600 | (0,609 | $pps | (0,000 /000 Rooco

Emmbm.mu.ﬂoomm_.\am<.ﬁwfooomm_ 2l ovo | 15 o] i Opo /8000 | /5 coo 2,000 | RM,000 | 2/, 000 2/, cov R, 000 2} poo /5 0c0

Solar panel cleaning 300/per time boo | boo boo | boo poo | (oo Qoo boo | (oo | ¢eo Goo
Cleaning equipment, buildings, etc. Yoo | [ooo (ooo (oeo | (020 | jooo | (000 (o0 o

Maintence Building-Metered but not sold 780 | (170 | [800 | 77080 |94/0 |21l0 | 200
Totals 219125 | 173131 1i391d | 185662 | |76 43d | 2113i3 | 200962 | 26(697 | 223/63 | 222847 86202 | 505 89

Master Meter verse Sales - difference 281733306196 116465 |303832| |92¢/22[273%46|3/129/8 |352960 (244672 250307 | 219739 /¢ 0 312

Unaccounted Water 62608 | 132465 3129 (118170 | 21986 | 56633 (111948 | 91267 | 43509 | 294 ¢2 37425 moﬁwv
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November 20, 2015

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Attn: Docket Control

RE: DOCKET NO. W-02027A-13-0470
Decision No. 74784

*

This is to explain that we had 2 months of extra water loss. Those months were December
2014 when we had a break in a water line which resulted in a major loss, and in February
2015 we had another line break plus we had construction ongoing for a new maintenance
building that month.

For the October 2015 water we are showing that we accounted for more water than we
pumped but we had a couple different things happen that month.

The first difference was a matter of a customer being turned off for lack of payment but
because of a defective value they were still receiving water and it was being metered.

When the incident was discovered they were billed for the entire amount for the month
of October instead of being split between September and October.

The second item was that on the day we read all the meters the maintenance crew was
cleaning the RO filters and had the system down so we had not filled our storage tanks as
they are usually done prior to the meter reading.

The form made up for our accounted water was done based on the data given to the operator
and manager at the time of the new plant installation.




